Briefing for Care Homes
In light of the current issues around Coronavirus as a Trust we deem the current health situation to be critical and are therefore guided by the Public Health, Government, BCT and partner agency response to this situation. Whilst ensuring consideration for the health and wellbeing of our staff is at the forefront we also need to ensure that children and their families also remain our primary focus. 

Throughout the current critical situation (in order to prevent /reduce further spread of this infection), we have had to look at other ways to continue ‘business as usual’. We have therefore looked at how we can continue work through use of virtual means.

The minimum is to ensure that return home interviews continue to be offered and completed to all BCT children that go missing from their care home. The return home interview in the first instance, and where appropriate, will be completed via telephone call. Where visits are required; a risk assessment will take place between the worker and the Team Manager to ensure safe visits can be undertaken to our high risk missing children.
Please note: If any worker displays any symptoms or has an underlying health condition (or anyone in their family home has) they will not undertake any home visits. 

What we will do: 

· Where a visit is required (based on the vulnerability of the child); a risk assessment for each worker due to visit will be completed by the Team Manager. We will complete some screening questions with you:
· Is anyone in the home unwell? 
· Is anyone self-isolating or has anyone got symptoms such as persistent cough, with fever breathlessness and /or have you been in contact with anyone displaying these symptoms?
· If yes to any of these questions an interview on the phone will be offered.
How can you help
In the event that we have to offer a telephone return home interview, please ensure that the child has access to a telephone in an area away from other young people and staff. It is important that the child is able to speak freely and share any important information in confidence with the worker.
Please share information regarding any child or staff member that has any symptoms or underlying health conditions (you do not need to give personal details just an answer to the screening questions mentioned above). 

If you have any queries or require any further advice and guidance please contact the MASE Central email inbox MASECentral@birminghamchildrenstrust.co.uk
