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Next Steps – Mentoring and 
Befriending 
For young people aged 16-25 years

This is our brand new Mentoring and 
Befriending Service that also allows you 
to develop new skills.

There are some great freebies too like 
FREE Gym Membership, FREE Broad-
band, FREE counselling and a 24/7 
helpline, Housing and Financial Advice, 
a MAX discount card and more! 

We also make sure you have food and 
vouchers for any of the activity sessions 
you attend.

Scan the QR code below to be taken to 
an application form: 
 

 

There are tailored programmes too 
that include:

•  Making the Change – podcast and 
   music production/performance.
•  ROCUP – fitness, personal training and 
   positive mindset.
•  Wellbeing sessions with Journal to 
   Dream.

EID EVENT WAS A HUGE SUCCESS

The Trust’s annual Eid celebration event was a 
huge suceess as children and young people, 
including some young parents, enjoyed a lavish 
meal, a DJ and some extras, including chai, 
candy-floss and cupcakes. 

The event was hosted at Tipu Sultan and 
organised by Trust Rights and Participation 
officer Tasneem Akhtar. 

Trust Chief Executive James Thomas joined in 
the festivities and met children and young 
people to wish all a Happy Eid Muburak. 

Following a three-course meal, attendees took 
to the dance floor to burn off some 
calories!

 
 

RIGHTS AND PARTICIPATION UPDATES
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     Education, employment and training

• Do you have dreams and ambitions 
   about what you’d like to do in the 
   future? 

• Are you hoping to get a job that will 
   make you proud, connect you with 
   people, earn some decent money, 
   and give you independence? 

Well everything is possible – you just 
need to know where to start.
 
If you would like a careers advice and 
guidance appointment, to talk through 
your ideas and options, work out where 
to start and which way to go, then book 
a 45-minute slot using Eventbrite..
 
Venue: The Willows, Emmeline St, 
Birmingham B9 4NG.

How to get there: Bus number 17 or 
60 from Birmingham city centre. 

Get off near the McDonalds by 
Bordesley Green roundabout, cross over 
the road and it is a three minute walk to 
The Willows.
 

Times and dates
 

Slots are available to book for the 
following times and dates: 

• Friday 26 April
• Friday 03 May
• Friday 10 May
• Friday 17 May
• Friday 24 May 
• Friday 31 May

• 1.30pm - 2.15pm
• 2.15pm - 3.00pm
• 3.00pm - 3.45pm
• 3.45pm - 4.30pm 

Book a slot
To book a slot please scan the QR code 
below, and then click on the Eventbrite link 
for the day you wish to book, or ring 
Juliette on 07825 117381 to secure a slot: 

 

 

Careers advice and guidance appointments with   
Juliette at The Willows every Friday afternoon
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Come along and join our monthly TESS 
afternoon drop-in sessions for Birmingham’s 
18+ care-experienced young people, aimed at 
enhancing your emotional wellbeing.

Where will sessions take place: 
TESS, 67 Bournbrook Road, Selly Oak 
B29 7BX 
Phone to book: 0121 675 1781
Dates: These will take place on the first 
            Wednesday of every month.
            The next session will be on 
            2 May 2024.
Time:  12.00pm – 4.00pm.

Continuing to work can be challenging when 
we feel feel anxious or low in mood and it is 
natural for us to want to avoid places or 
situations where we feel stressed. Whilst we 
might feel better for a while, the longer we 
avoid places where we feel anxious the more 
difficult it becomes to manage our feelings.  

This can become a vicious cycle. This also 
leads to feeling more isolated, stressed, low in 
mood and self-confidence. If we stay off work 
due to experiencing anxiety or low mood these 
difficulties can feel worse. The longer we avoid 
work places because of the way we feel, the 
more challenging it can become to commit to 
work life.

It feels daunting to go into employment 
because of the new responsibilities that this 
involves and the impact this might have on our 
entitlement to benefits. One way of helping us 
prepare for this is to consider working 
part-time to begin with. 

What can I expect: 

•  A relaxing and welcoming 
   environment with an outside garden 
   and indoor area. 
•  Connection with the TESS 18+ team, 
   which will give you the opportunity to 
   talk and engage in activities. 

Staff available on the day:  
•  Davinia Burrell •  Paul Campbell

•  Vibha Jivan •  Sally Burgess

•  Emily Kigonya •  Rachel Quinn

Another option is to explore volunteering 
opportunities to help build our 
self–confidence. There are lots of opportunities 
to volunteer with local charities for example 
food banks or charity shops. Please click on 
this link for the Birmingham Voluntary Service 
Council for more information: 
https://www.bvsc.org/

Returning to work provides you with a routine, 
gives you a sense of identity and purpose, 
opportunities to form friendships, better 
financial security and the feeling that you are 
playing an active part in society. 

Please note the following links for tips on 
maintaining good mental health:

10 ways to maintain your positive mental 
health on Spunout - https://bit.ly/495IqRK
 
Top tips for care experienced young people - 
IMO - https://bit.ly/4ar0BCw
 

Therapeutic Emotional Support Service (TESS) 

Employment and Emotional Wellbeing
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ADVOCACY SERVICE 
The aim of Rights and Participation (RAP) 
Advocacy service is to ensure that Birmingham 
children in care, care leavers and children on 
child protection plans (wherever they may live), 
are provided an advocacy service. You are  
entitled to have the support of an advocate 
and access to children’s rights. 

RAP Advocacy is the representation of your 
wishes and feelings, your views, and your voice,  
to professionals and services. This could be at 
meetings, through the complaints process, or 
wherever you wish us to do so.

RAP Advocacy is ALWAYS led by you the 
young person - our BOSS. Your advocate will 
work on your instructions alone.

RAP Advocacy is issue based, so it is provided 
for a particular purpose, and is there until there 
is an outcome for the complaint, or concern.

Advocacy referrals are normally allocated to an 
advocate within three working days of receipt. 
The advocate will then contact you and support 
you with your issue/s.

You can make a referral for yourself or anyone 
else can make a referral on your behalf.  

To make a referral or if you have any questions 
about RAP Advocacy service please email 
advocacy@birminghamchildrenstrust.co.uk

Testimonials about the RAP Advocacy service

“Thanks so much my advocate - everything 
went the way I wanted.”

“Thank you for helping me learn and grow as 
a young mum you stood up for me and 
believed in me. It’s all paid off, you’re truly 
amazing and I hope we can always stay in 
contact.”

“My advocate helped me to have housing 
officials listen to my housing needs. Without 
her they would not have listened to me and 
fobbed me off.”
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We’ve got exciting news. The AA has joined on board with the Care Leavers’ 
Covenant. They’ve committed to supporting care leavers to become safe and 
competent drivers on the roads.
 
Their full offer can be found here:
https://mycovenant.org.uk/opportunities/aa-charitable-trust-theory-test-app/
 
Found in the app store, the AA’s Driving Theory Test App, originally priced at £4.99, is 
now available exclusively for care leavers to download and access for FREE. 

A great discount initiative to encourage young people to take the first steps to 
obtaining their driver’s licence.

Providing a super user-friendly interface and a database of information covering 
essential topics to guide them successfully through the DVLA Theory Test.

Information on how to access this offer can be found below:
 
You will need to confirm that you are a care leaver by signing up to Connects and 
selecting ‘I’m interested in FREE access to the AA Driving Theory Test app.’

Connects Sign-up – Care Leaver Covenant (mycovenant.org.uk)

Once verification is completed, an individual access code will be issued.

Care Leavers will need access to a smartphone or device, either on IoS or Google.



Care Leavers’ opportunities 
The Trust care leavers‘ opportunities 
page contains opportunities for you to 
get your hands on! 

It is regularly updated, so be sure to 
favourite the page to keep an eye out 
for updated opportunities.

https://www.birminghamchildren-
strust.co.uk/opportunitiesCL

 

CLEANSING OUR DATABASE
   
We are cleansing the newsletter mail-out 
group. Young people who are 26 or older will 
be taken off the group unless you tell us you 
want to stay on it. If you are aged 26 or older 
and would like to stay on the email group, 
please let us know by emailing:
garry.james@birminghamchildrenstrust.co.uk

OUR OFFER TO YOU
This is our support offer to you, so you know 
what to expect as you leave our care and 
beyond. Our website contains information you 
need about our support offer to you. Scan the 
QR code below to go to the offer page. 
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DO YOU WANT FREE
BT BROADBAND? 
   

We want to give you an update on the BT 
care leavers’ broadband project where you can 
apply for a 24 month broadband contract with 
BT. Birmingham Children’s Trust will pay for 
using funding from an HSF grant. 

We have the finance to pay for 1,000 young 
people to have broadband fitted by August 
2026.
 
Since August 2023 we have had 66 young 
people referred to BT for a broadband 
connection, and 40 now have an internet 
connection.
 
The average wait from sending BT the order to 
the order being completed was four weeks 
plus when we started the project in August 
2023. For the majority of young people, the 
wait is now just 2-4 weeks
 
How do I find out more? 

To find out more about this terrific offer, please 
contact your PA (personal advisor), and ask 
them to support you in applying for a BT 
Broadband line where you live. 

 



Care Leavers’ Forum 
We are a group of care leavers who work 
together to use our experiences to make things 
better for other children in care and care 
leavers. 

We feel that the group:
•  Stops us feeling alone and isolated
•  Makes us feel like we are making a difference
•  Builds up our confidence
•  Builds up skills, such as speaking in front of 
    other people 

What we do:
•  Interview new Trust staff
•  Use our experience in producing and 
    delivering training 
•  Discuss issues – what works and what 
    needs to change, and make changes happen

We tell people what we need and get people to 
work in a different way.  We don’t share 
anything that is painful or private and have lots 
of support for you. Some of this work is paid (in 
vouchers). We also organise days out – like a 
trip to Drayton Manor.

How we do this:
•  We meet every month, sometimes 
    face-to-face and sometimes online 
•  When we meet face to face we have food 
    together
•  We get help with transport to the meetings 
    if we need it

Over the next few months we are particularly 
going to look at HOUSING (including the state 
of housing, repairs and semi-supported) and
HEALTH (including mental health, in-patients, 
autism and neurodiversity). We have work to do 
for the city council and NHS on these topics, so 
if you have experience please get in touch. 

Contact us today
Try Julia Balston, Children’s Rights Officer  
Julia.balston@birminghamchildrenstrust.co.uk
or Emily Blythe by text or call 07704 539 011 
Emily.Blythe@birminghamchildrenstrust.co.uk

Emily is our Transformation & Improvement 
Apprentice!
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KEEP IN TOUCH AND STAY SAFE


