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Freedom of Information Act 2000 
  
Dear , 
  
Thank you for the Freedom of Information Request you have made. I can confirm 
that the information you have requested is held by the Trust and our response is 
detailed below 
  
Can you please provide the below information for Qualified Social Care for 
both Children's Services and Adult's Services: 
  
Names of Team Managers  
 Breakdown of teams in each service (i.e. Duty & Assessment / Safeguarding 
/ Locality / Children In Care)  
 Each managers contact details (e-mail address and telephone number) 
 
Please note, we are withholding the identities of other members of the team as 
their information constitutes personal data under the Data Protection Act 2018. As 
this is personal data, disclosure under the Freedom of Information Act 2000 (the 
Act) conditional upon satisfying the First Data Protection Principle, that processing 
be fair, lawful and transparent. 
 
We recognise that there is a public interest in transparency and accountability in 
public decision making, however, the appropriate balance lies in restricting 
disclosure of personal information of staff to instances where they are: 
 

• Directors and senior managers, whose names are already in the public 
domain through their responsibilities; 

• Managers or officers who are responsible for major policies and/or budgets; 
• Officers who represent the authority to the outside world as a spokesperson 

or at meetings with other bodies (this implies that the employee has some 
responsibility for explaining the policies or actions of the authority).  
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It is therefore appropriate for us to withhold this information under section 40(2) of 
the Act by virtue of section 40(3A)(a). Therefore we are exempting this part of the 
request under section 40(2) of Act by virtue of section 40(3A)(a) of the same Act. 
 
We are committed to our duty under Section 16 of the Act to provide advice and 
assistance where it is reasonable to do so, as such please find attached a copy of 
the Trust’s structure chart.  
 
Please note that your request has been shared with Adults Services who will 
respond under separate cover. 
  
 Please quote the reference number 78049038 in any future communications. 
 
If you are dissatisfied with our response to your request, you have the right to ask 
for an internal review. Internal review requests should be submitted within 40 
working days from the date this authority issued its initial response.  Please outline 
which part of the response you are not happy with setting out your reasons.  This 
request should be addressed to: 
  
Corporate Information Governance Team 
PO Box 16366 
Birmingham 
B2 2YY 
Email: infogovernance@birmingham.gov.uk 
 
If you are still dissatisfied with the Trust’s response after the internal review you 
have a right of appeal to the Information Commissioner at: 

The Information Commissioner's Office 
 
Website: www.ico.org.uk 

I will now close your request as of this date. 
  

 
Yours sincerely, 
  
Greg Britteon 
Disclosure Officer 
  
Re Use of Public Sector Information 
Where Birmingham Children's Trust is the copyright holder of any information that may be released, re-use for personal, 
educational or non-commercial purposes is permitted without further reference to the Birmingham Children's Trust. Where 
the re-use is for other purposes, such as commercial re-use, the applicant should notify the Birmingham Children's Trust in 
writing to seek approval or agree terms for re-use. 
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